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Dear Customers

At SITECH Solutions, the health and wellbeing of our people, clients and the community is
our highest priority.

We are continuing to closely monitor and manage the evolving Novel Coronavirus (Covid-
19) situation.  

We are taking every precaution to protect employees and business partners while
maintaining our high standards of customer service.

We have specific measures in place to minimise and manage any potential of exposure of
our people to Covid-19 whilst undertaking to continue operations and support your
business in an uninterrupted manner.

We will continue to monitor this situation as it evolves and respond appropriately with
additional measures as required to keep our people safe.  

In addition, we will also continue to work with our customers on any requirements for
SITECH staff that travel to your site.

With regards to continuity of supply, SITECH have conducted a full analysis of our current
parts inventory. At present we do not anticipate any significant impact on our ability to
service your parts requirements specifically related to Covid-19.  

Additionally, Trimble worldwide is monitoring the fluid situation closely and the supply chain
teams have been executing our Business Continuity Plans which include, but are not
limited to, being alert to potential short supply situations, and if necessary alternative
sources and prioritising the redistribution of the most impacted parts.  However, if you have
specific parts you are concerned about, please feel free to contact your account sales
representative for further information.  

http://www.linkedin.com/company/sitech
http://www.facebook.com/SITECHSolutionsnsw
https://www.youtube.com/channel/UC0m8pUdGaHRnjytbsBX-3tg
https://twitter.com/SITECHNSW
https://www.instagram.com/sitechsolutions/
http://www.sitechsolutions.com.au/
mailto:sales@sitechsolutions.com.au
https://www.sitechsolutions.com.au/contact-us-2/


We will continue to meet daily to discuss any updates or changes as they arise in this
continuously evolving situation and will make the necessary adjustments as required.

We value the trust you have placed in our business and will continue to support you in the
manner to which you are accustomed.

Please feel free to contact us with any enquiries HERE or on 02 6788 2155.
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